How Australia’s
Tourism and Parks Agencies
are supporting tourism recovery
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Tourism and Parks Agencies Forum (TAPAF)

* A network of senior tourism and parks managers from across Australia,
created to explore the significant range of environmental, social and
economic benefits of nature-based tourism.

 Every state and territory involved as well as Commonwealth

« Members of TAPAF meet quarterly to share learnings and support each
other in progressing best practice management and advocacy of

Australia’s important parks and nature-based tourism sectors.

« Supported by Ecotourism Australia (secretariat)
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INVESTMENT

* New infrastructure investments
* Visitor experience planning

* Nature-based Tourism Strategy
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VISITOR EXPERIENCE

* Rangers

* Visitor safety and infrastructure

maintenance

* Accessibility and inclusion
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BOOKING SYSTEMS AND DIGITALS

Price

Sites

Suitable for

Where

Depot Beach campground

Depot Beach campground in Murramarang
National Park is right by the beach and
perfect for a family camping holiday. Spend
your days swimming, snorkelling, and fishing.

Mid-range. Park entry fees
apply.
59

Tent, Camper trailer site,
Caravan site, Camping
beside my vehicle

Murramarang National Park
in South Coast

Diamond Head campground

Price

Sites
Suitable for

Where

The beachside campground at Diamond Head
is one of the most popular places to stay in
Crowdy Bay National Park. It includes
caravan sites as well as picnic amenities.

Budget. Park entry fees
apply.
75

Tent, Camper trailer site,
Caravan site, Camping
beside my vehicle

Crowdy Bay National Park in
North Coast
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ADVERTISING CAMPAIGNS

Home / Campaigns / #bookthemout
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FUTURE DRIVERS

OUR
BIGGEST
BARRIERS
ARE NOW
DRIVERS
DURING
THE GOVID
CRISIS

BARRIERS

DRIVERS

DISTANCE
Australia is far away /our
experiences are spread out
v v v
PHYSICAL HEALTH MENTAL HEALTH
People are cautious of the virus, so they're planning travel TRAVELLERS REALLY NEED
accordingly A GOOD HOLIDAY

v v v

ISOLATED
Australia is far away and

managing the virus well




A safe and secure destination

A destination that offers value for money

I World class beauty and natural envir::nnmemsl
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Good food, wine, local cuisine and produce
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Rich history and heritage

Friendly and open citizens, local hospitality

A family friendly destination

Clean cities, good road infrastructure, clear signposts

A range of quality accommodation options

ISper_‘tacular coastal scener}fl

World class events or festivals of interest to me

I Great swimming beachesl

Flights with no stop-overs

Museums, art galleries and/or theatre
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* ‘It is my opinion that conservation and park management can save more
lives, promote more health and deal with more ill health than the public
health sector can achieve. Jonathan Patz, Global Health Institute at the
University of Wisconsin




PARK VISITATION

Significant uplift within 4 hour drive

New park visitors

Visitor behaviour issues : Yy |
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LEARNING OPPORTUNITIES

«  Value of nature / parks at this time and how to make the most of community

sentiment
« Tourism recovery — needs and opportunities within the Australian domestic market
*  Quantifying COVID-19 impacts on parks and tourism across Australia
« Managing parks in a post-COVID-19 era
«  Managing highly visited sites / ‘over tourism’ post-COVID-19

«  Future COVID-19 restrictions and closures — making future responses effective




2021

TAPAF will continue to work cooperatively to:

« Learn from the 2020 crises

e Capitalise on the significant investment in parks and tourism
« Ensure Australia is well positioned as a destination of choice
* Focus on domestic tourism in the short to medium term

* Invest in the digital systems to transform our business

Build on residents’ connection to nature
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