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2019/20 
Tough years

• Droughts, fires and then COVID

• Used the time to be reflective 
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EA’s direction and 
work

• Long history of certification

• 45% of our eco certified products been 
certified for 10 years + with us, that is 244 
Green Travel leaders…another 31 this 
year



Advocacy



Internally upgrading 
– online

• Global software system so best practice and up 
to date

• All new applicants starting online

• Working with our existing members to shift over

• Huge advantages once occurred…online auditing 
and support
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Celebrate 
success

• Awards …..not ours but 
yours

• But we hear that the focus 
our processes and systems 
help create across all areas 
lets you shine 

• And we are proud of all our 
member’s achievements, 
and these are many.



Our Future

• Marketing and website improvements

• Introduced EcoDestinations and 
working to help your places shine – not 
just your product or business

• NBT needs to be higher profile 
politically



Plenty of areas 
we need to 
improve on
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Why? What outcomes 
are we after?

• Despite the need to rebuild, it isn’t 
about growth for growth’s sake

• Tourism and NBT are tools to help 
make our place a better place to live 

• Listen to our communities – create 
differences

Image Credit: Mt Barney Lodge, Scenic Rim, QLD

(Advanced Ecotourism & Climate Action Business)



Working internationally

• Learn from others, global 
trends and world’s best 
practice 

• Our nature and the life we 
interpret is not confined to our 
shores, we need to make a 
difference globally
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Re-set the balance
Communities

Local

Regional

State 

National



Please connect with our 

staff and Board as we 

continue to re-shape your 

organisation


